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Greg Spencer joins Metro Credit Union 
 

Appointed as Vice President, Business Analyst 
 

Chelsea, MA –November 3, 2008 – Metro Credit Union president and CEO Robert M. Cashman 
is pleased to announce that Greg Spencer has joined Metro as Vice President, Business Analyst. 
 
Mr. Spencer’s responsibilities will include the development and 
maintenance of an Executive Information System which will 
provide performance insights and help guide strategic decision 
making for the credit union.  In addition, Mr. Spencer will develop 
strategies to promote growth and strengthen member relationships 
with Metro.  The recommendations that Mr. Spencer will provide 
based on his data analysis and market research will help to ensure 
the credit union is developing the best programs and services to 
meet members’ needs.  
 
Prior to joining Metro, Mr. Spencer was employed as Assistant 
Vice President, Market Research Manager at Salem Five Bank, 
where he managed market and performance research.  His prior 
experience also includes MCIF Product Manager for PCi Services, 
Inc, where he provided direction for their MCIF product.  Mr. 
Spencer received a Bachelor of Arts in International Relations from 
Tufts University and lives in South Hamilton with his wife Michelle.    
 
About Metro Credit Union 
Metro Credit Union is one of the largest credit unions in Massachusetts with over $700 million in 
assets, and serves over 100,000 members.  Established in 1926 and based in Chelsea, Metro 
offers superior service, and a full range of financial products, including investment and insurance 
offerings, for consumers and businesses in eastern Massachusetts. Metro has nine branches 
conveniently located in Burlington, Chelsea, Framingham, Lawrence, Lynn, Peabody, 
Swampscott, Tewksbury, and a tenth branch soon to open in Boston. Metro is also a leader in 
workplace banking, serving over 1,800 companies throughout the state. 
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